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O1. Brand: Thuong hiéu

La qud trinh bao gém tao ra mét cdi tén, hinh dnh cho sén
phdm cla ban trong tédm tri khdch hang, chl yéu théng
qua cdc chién dich quang cdo cé tinh nhat qudn chdt ché.

Viéc xdy dung thuong hiéu nhdm muc dich mét su hién thj
ré rang va khdc biét trén thi trudng dé thu hat suchiy
cling nhu duy tri méi quan hé véi khdch hang.



02. Consumer: ngudi tiéu dung

Consumer la déi tugng ngudi tiéu dung mua va st dung
cdc sé&n phdm, hang hda cé mét trén thi trudng.

Consumer c6 thé Id moét cd nhan hodc mot té chirc, tap
thé ndo d6 khong lién quan dén quyét dinh mua hang
nhung sé 1& ngudi tiéu thu truc ti€p cdc san phdm, hang
héa cudi cung.



03. Customer: khdach hang

Customer I& khdch hang hay ngudi mua dugc biét dén la
nhitng cd nhan, t6 chiic ndio dé mua va trd tién hang héa
hodc dich vu tir cdc thuong hiéu (nha bdn 1€, doanh nghiép,
cong ty) trén thi trudng. Nhung ho cé thé hodc khéng sl
dung san phdm hodc dich vu ma ho mua. Ho ¢a ban dudc
chia ra thanh hai loqi sau day:

1. Khach hang cuéi cling: La nhitng ngudi mua hang héa
hodc dich vu dé ddp (ing nhu cdu cta ho, cé thé & truc tiép
st dung hodc trao né cho ngudi dung cudi cling. Péng cd cla
khdch hang dang nay khéng nhém muc dich thu Igi nhudn
kinh doanh.

2. Khach hang thuong mai: Khdch hang B2B Ia nhitng ngudi
mua véi sé lugng I8n, muc dich cha ho la gia téng gid tri va
bdn lai ching v8i mic gid cao hon. Pién hinh 1& cdc nha sén
xudt, nha phan phdi, nha ban 18,...



04. Cost: chi phi

Cost la cdc chi phi vé nguén luc dé cdc doanh nghiép dat
dudc muc tiéu cu thé vé hoat dong sdn xudt, kinh doanh.
Chi phi bao gém todin b chi phi vat chat, tai nguyén (bao
g6ém cd hitu hinh va vé hinh), lao déng.

- Cdc chi phi nay phai dugc gdn lién véi muc dich sén xudt,
kinh doanh clia doanh nghiép.

- Chi phi phéi dugc dinh lugng bdng tién va xdc dinh dudc
trong khodng thdi gian nhat dinh.



05. Digital marketing: Tiép thi sd

Digital Marketing (hay con goi la marketing s/ tiép thisé) l&
todin bd cdc hoat ddng marketing cé st dung cdc thiét bi
dién tir hay Internet dé két ndi véi khdch hang va quang cdo
cho sé&n phdm/dich vu/thuong hiéu clia doanh nghiép.



06. Distribution: Kénh phén phoi

Distribution cé nghia I phan bé, phan phdi, thudt ngir
thudng dudc st dung trong c6 cdch goi khdc cta Place (Dia
diém), day Ia mot trong bon yéu té clia mé hinh 4P ciia
Marketing Mix. Distribution |a qud trinh doanh nghiép dua sdn
phdm hodc dich vu t8i tay khdch haing théng qua cdc khau
trung gian.

Trong Marketing, Distribution I& hoat déng phan phéi san
phdm mda doanh nghiép bdn vé cung cdp sén phdm, dich vu
tUr nha sén xudt dén vai khdch hang. Khi cdc doanh nghiép
muén sé&n phdm cla minh dudc s dung rong réi, nhiéu ngudi
biét dén va vucn ra ngay cang tién xa trong pham vi dia ly,
diéu quan trong cdc kénh phan phéi phéi ddm bdo cdi thién
v3i khdch hang ciing nhu tdt cé cdc thanh vién clia nhém
phan phéi mat hang déu cdm thay hai long.
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07. End-user: Ngudi dung cudi

“End-user” dung dé chi ngugi tiéu dung hang héa hodc dich
vu clia mot doanh nghiép. Trong cdc déi tugng tham gia véio
quyét dinh mua hang, End user - ngudi dung cuéi chinh ngudi
mang yéu té cdm tinh nhiéu nhat, khé chiéu nhat, dé bi dnh
hudng bai cdc tdc nhan bén ngodi va déi khi con rét khé dé
ti€p cdn, chién lugc Marketing cho san phdm it hudng téc
déng dén déi v8i ngudi diing cudi khéng phai la ngudi b tién
mua hang clia cong ty.
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Classic Mustard e Tem nhd&n dugc xem & mdt trong sé nhitng céng cu cd bén
nhdm cung cdp thong tin clia san phdm tdi khdch hang.

Tem nhdn sé cung cdp cdc théng tin can thiét vé sén phdm,
chdng han nhu chét liéu, ni san xudt, tén thuong hiéu hodc

g“ost —— dia chilién hé,..mdt cch cu thé.
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